
 
 

CARRIBEAN ISLANDS INCREASES ROI BY ADDING 
SECURITY TO SERVICES 
 
 
A telecommunications provider in the Carribean Islands is decreasing 
its rate of payback of the fibre optic network it has installed on the 
island to be one of the first in the region to provide CCTV to its 
governmental and business customers. 
 
Oranjestad, Aruba, 18th September 2009. The telecommunications provider in Aruba, 
Setar N.V., had 250 existing cameras on their headquarters and were requiring a 
robust surveillance application to manage the existing security infrastructure which 
would handle both the large number of cameras and allow expansion in the future.  
 
8 x 32ch Eyesoft licences were supplied preinstalled on industrial grade BiKal NVR’s 
to accommodate the existing cameras. The software application allowed us to build a 
distributed storage system helping mange load & redundancy across a number of  
NVR’s. The simplified user interface of Eyesoft allowed the customer to manage all 
250 cameras with ease and respond to live events via the live video pop-up alarm 
feature. Since installation, a further 50 cameras were added made simple by just 
plugging in an additional NVR to the network. 
 
The result was a highly robust surveillance system that was easy to manage and 
expand. The customer also commented on how they saved money with the 
software’s low pricing structure allowing him to only purchase the features he 
required with an option to add modules such as analytics or additional cameras at 
any time. 
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